
– FULL 5-YEAR WARRANTY 

 

Who Is Covered, And For How Long? 

Our warranty covers any consumer who owns this product. It lasts 5 years from the date the 
first consumer purchased this product as new. 

 

What Does The Warranty Cover? And What Does It Not? 

 It covers defects in materials or workmanship. It does not cover defects caused by 
accident, animal attacks, neglect, normal wear and tear, improper care, or failure to 
follow our written directions (available on our website at www.aquapac.net). 

 It does not apply if examination or testing show that an alleged defect does not exist. 

 It covers this product only, and not any items you may put inside this product. WE 
WILL NOT BE LIABLE FOR THE COST OF REPAIRING OR REPLACING ANY SUCH ITEMS OR 
FOR ANY OTHER INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER DAMAGES. SOME 
STATES AND TERRITORIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION 
MAY NOT APPLY TO YOU. 

 

What Will We Do To Correct Problems? 
We will repair any product that proves to be defective in materials or workmanship during 
the warranty period. In the event repair is not possible, we will either replace it with a new 
one or refund the full original purchase price - whichever you prefer. We will also 
reimburse you for any shipping charges we ask you to incur in returning any product that 
proves to be defective. This is our only express warranty, and this is our entire obligation, 
and your sole remedy, for any defects. In no event will we be responsible for reimbursing 
you for any amount greater than the original purchase price, plus any covered shipping 
charges. 
 

How Can You Get Warranty Service? 

You will find clear instructions on our website at www.aquapac.net. Look for the link to 
Customer Service on the homepage. Or you can write to us at Aquapac International 
Limited, 7 Bessemer Park, 250 Milkwood Road, London SE24 0HG, United Kingdom. 

 

What Must You Do To Keep The Warranty In Effect? 

You will need to provide us with proof of the date of first purchase and your purchase 
price, so we recommend that you attach your receipt to this card. If you sell this product 
during the warranty period, you should give both the receipt and card to the new owner. 
Otherwise, he or she might be unable to get warranty service. 

 

How Does State Law Relate To This Warranty? 

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER 
RIGHTS, WHICH VARY FROM STATE TO STATE OR BY TERRITORY. 

 

 

INSTRUCTIONS 

 
Warning  Our warranty covers this Aquapac only, and not any items you may put inside it. 
We recommend that you insure the contents separately. 
 
Waterproofness  Our range has been tested to international waterproofing standards by the 
world-respected Engineering Research Centre at Imperial College, London. However, the 
waterproofness of your Aquapac depends on your closing and opening it carefully, and on it 
not being damaged either before or during use. Please follow all instructions carefully. For 
total peace of mind we recommend that you consult our detailed, helpful and regularly 



updated customer care guides at www.aquapac.net. If you don’t have access to the 
internet you can ask us or your local distributor for a printed copy. 
 
Before Every Use  Seal something worthless inside, then submerge in a basin to check the 
waterproofness. 
 
Closing the Case  Make sure that all parts are properly attached. Wipe away any grit or 
sand, which could hamper the seal. If your case seals with levers always turn them as far as 
they will go. They should lock smoothly, if not there may be something impeding the seal. 
 
Opening the Case  Never open your Aquapac in or under water. In order to stop any water 
getting in when you are opening it, first shake off any water then dry with a towel. Hold 
the case with the opening at the bottom as you open it. 
 
Ongoing Care  Our materials are strong but can still be punctured. Avoid sharp or abrasive 
objects and protect from impacts. 
 
Materials  Aquapacs are made from a variety of materials, mostly plastics which make them 
rustproof. These include TPU, ABS, nylon and polypropylene. Aquapac cases are 100% PVC-
free. 
 
Extreme Temperatures  Although the case material has been UV-stabilized – which means 
that the plastic shouldn’t be discoloured or broken down by sunlight – the Aquapac won’t 
protect anything inside it from heat or sunlight. The soft case material is functional and 
flexible in air temperatures -40ºC to +60ºC (-40ºF to +140ºF), and water temperatures up to 
+40ºC (+100ºF). 
 
Humidity and Condensation  
In humid climates there will be moisture in the air sealed inside the case. Desiccant sachets 
will absorb the moisture, keeping the contents completely dry. We recommend use of 
desiccant sachets in all Aquapacs in humid climates. You can purchase spare sachets from 
www.aquapac.net. 
 
Warning  This is not a toy. It may contain small parts which may be a choking hazard to 
children under 3. Keep small parts away from children. 
 
Distributor Germany, Swiss and Austria: Aquapac-Aquaman Deutschland GmbH, 
Donaliesstr. 2 B, D-31675 Bückeburg, Telefon: (+49)5722-981050, Mail: info@aquapac.de, 
Netz: www.aquapac.de 
 
Manufacturer  Aquapac International Limited, 7 Bessemer Park, 250 Milkwood Road, 
London SE24 0HG, United Kingdom. Telephone: +44 20 7738 4466. Website: 
www.aquapac.net. 
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